
 

 

NBK Festive Season Cash Back Campaign Terms & Conditions 

1. The campaign will run from today up to 30th January 2018. 
2. The cardholders have to opt in / enroll for participation by sending their ID/PP no to 21235, 

those who will not register will not be eligible for the cash refund. 
3. The campaign is for National Bank of Kenya credit cards only. Debit and prepaid cards NOT 

included. 
4. The minimum Point of sale Spend per card type during the period is as detailed below; 
• Classic credit card-Kes 30,000 
• Gold Credit card-Kes 65,000 
• ICPAK card-Kes 30,000 
• Platinum Credit  Card –Kes 200,000 
5. The cardholders will be refunded 2% of the total amount spent or up to a maximum of Kes 

10,000. 
6. A Cardholder cannot accrue Cash back for any retail purchase(s) incurred prior to his/her 

Enrolment Date. 
7. The Cash Back will not include the following transactions; 
• ATM withdrawals  
• Balance/Limit transfer 

 
 In case of further clarification, please reach out to us through 0732118900 or 0703088900 or on email: 
callcentre@nationalbank.co.ke 
 

 
Yours Sincerely 

NBK Card Service Team 

 
 


